*Improve Quality of Care
*Reduce Risk
*Increase Reimbursement
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e| can brush my teeth in a minute.

| can throw a ball back and forth 20 times in
a minute.

e| can write my name 10 times in a minute.
e| can wash my hands in minute.

*The flavor of a stick of gum wears outin a
minute

| can eat a slice of pizza in a minute

¢| can watch a commercial in a minute
My heart beats 70 times in a minute

*The pain from bumping your funny bone
lasts a minute
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Every Minute:
More than 14,000
resident observations
are recorded using

CareTracker.



Over 21 billion
resident observations
have been made
using CareTracker.



$1999 99925

CareTracker has helped long term care facilities realize
nearly $200 Million in legitimate additional
reimbursement.
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Activities

Data Collection

System
Incidents Mood/
T <7 | Behavior
7 -
Wound Restorative
Care

Bowel/Bladder

Intake
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Resource Systems’ Mission:

Caring for People
Through
Innovative Solutions
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Supportive Documentation

Defined: Documentation that supports the resident care plan and
the coding of the Minimum Data Set (MDS)

But what is the real purpose?

e Meeting regulatory requirements?

e|mproved insurance rates?

e|mproved reimbursement?




Supportive Documentation

“In dwelling upon the vital importance of
sound observation, it must never be lost
sight of what observation is for. It is not for
the sake of piling up miscellaneous
information or curious facts, but for the

sake of saving life and increasing health and
comfort”

-Florence Nightingale

Source: Notes on Nursing by Florence Nightingale



Supportive Documentation

Translation: we collect supportive
documentation in order to communicate
between shifts, and between CNAs, nurses,
and care planners.

Communicating effectively is essential to
creating positive resident outcomes.
Everything else is a side benefit.




Supportive Documentation

“If you didn’t document it, it didn’t happen”
-Old Nursing Adage

“If you didn’t document it, we’re not going to pay you for it.”
-CMS

“If you didn’t document it, we’re going to sue you, cite you, and
generally make your life miserable.”

-Auditors, Litigators, and the Media
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Effects of Supportive Documentation

’ ’ Audits
Care Plans RUGs, CMI Ql's / QM’s & Litigation
A 4 A 4 A 4 A 4
QOutcomes Reimbursement Image Risk




 Paper Forms

*Parrot or copy-cat charting
*Extremely poor compliance
Documenting “In Advance”
Complex scoring system
*Fear of scoring different
*End of shift blues
*Tracking-down information:
*Who has the Dietary logs?
*Who has the ADL books?

Current Methods




Self

Perfor-

Assessment Date Shift| mance |Support
1 |Bed Mobility 2/3/2003( 1 2 2
2 |Bed Mobility 2/3/2003| 2 2 2
3 |Bed Mobility 2/3/2003( 3 3 2
4 [Bed Mobility 2/4/2003( 1 3 2
5 |Bed Mobility 2/4/2003| 2 2 1
6 |[Bed Mobility 2/4/2003| 3 1 2
7 |Bed Mobility 2/5/2003( 1 2 1
8 |Bed Mobility 2/5/2003| 2 1 1
9 |Bed Mobility 2/5/2003( 3 2 1
21 |Bed Mobility 2/6/2003( 1 2 2

Average 2 2




Impact of Compliance

How complete is the supportive documentation of your
facility?

Most Estimate that it is LESS Than 70%'
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Self
Perfor-

Assessment Date Shift | mance |Support
1 |Bed Mobility 2/3/2003| 1 2 2
2 [Bed Mobility 2/3/2003| 2 3 2
3 [Bed Mobility 2/3/2003| 3 2 2
4 |Bed Mobility 2/4/2003| 1 3 2
5 [Bed Mobility 2/4/2003| 2 2 2
6 [Bed Mobility 2/4/2003| 3 2 2
7 |Bed Mobility 2/5/2003| 1 3 2
8 |Bed Mobility 2/5/2003( 2 2 3
9 [Bed Mobility 2/5/2003| 3 2 2
10 |Bed Mobility 2/6/2003| 1 2 2

Average 3 3
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Self
Perfor-

Assessment Date Shift | mance |Support
1 |Bed Mobility 2/3/2003| 1 2 2
2 [Bed Mobility 2/3/2003| 2 2 2
3 [Bed Mobility 2/3/2003| 3 3 2
4 |Bed Mobility 2/4/2003| 1 2 2
5 [Bed Mobility 2/4/2003| 2 2 2
6 [Bed Mobility 2/4/2003| 3 3 2
7 |Bed Mobility 2/5/2003| 1 3 2
8 |Bed Mobility 2/5/2003( 2 2 3
9 [Bed Mobility 2/5/2003| 3 2 2
10 |Bed Mobility 2/6/2003| 1 2 2

Average 3 3
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Medicare Prospective Payment

2006 Urban Medicare Rates — 53 RUG Grouper
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- Effected by ADLs only
Effected by ADLs and Indicators of Depression:

Effected by ADLs and “Extensive Services”
B Effected onlv by “Extensive Services”




*Improve Quality of Care
*Reduce Risk
*Increase Reimbursement
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Data Mining: Care Alert Reports

[ [ [ (R (N R (N RN [N (RN (RN (N (NN (RN RN N R RN R R R R
A | | | | | | | | | | | | | | | | | | | | | | it

No BMs

John Ac
James | ow Fluids

Not Eating

Geor, Others
Bill C

Weight change
Skin problems
Fever, etc.
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Care Alert Reports

No BM in last 9 shifts Cross Tab Report

KEY: | NO - No bowel movement SM - Small bowel movement {if applicable) 7 - No observation made - - Resident not active

04/10/2005 04/11/2005 04/12/2005
11:00PM- T:00AM- 3:00PM- 11:00PM- 7-00AM- 300PM- 11:00PM- 7:00AM- J:00PM-
7:00AM 3:00PM 11:00PM 7:004M 3:00PM 11:00PM 7:004M J:.00PM 11:00PM
Room, Resident Name
101B Carter, J. -- - NO NO NO NO NO NO NO
103A Coolidge, C. NO NO NO NO NO NO NO NO NO
103B Eisenhower, D. NO NO NO NO NO NO NO NO NO
104B Ford, G. NO NO NO NO NO NO NO SM ?
201 Lincoln, A. NO NO NO NO ? NO NO NO NO
202 Madison, J. NO NO NQ NO SM NO NO NO NO

~
¢ 2
ﬁg ﬁ' Plaase Estir Catagory
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Care Alert Reports

Fluid Intake < 1000 CCs last 3 shifts

Resident: Location: Room:
Date: Staff: Series: Quest: Value:
1009 Adams, John East Wing 102A
08/29/2005 07:37AM Abner, A. Breakfast Intake Fluid intake in CC's 250.00
08/29/2005 10:37AM Abner, A. Morning Snack Intake Fluid intake in CC's 0.00
08/29/2005 12:37PM Abner, A. Lunch Intake Fluid intake in CC's 200.00
08/29/2005 02:38PM Abner, A. Afternoon Snack Intake Fluid intake ir ~7'- SRAR
Observation Total: 600.00
1006 Carter, James East Wing 101B
08/28/2005 04:59PM Abner, A. Dinner Intake Fluid intake in CC's 200.00
08/29/2005 07:20AM Abner, A. Breakfast Intake Fluid intake in CC's 150.00
08/29/2005 09:20AM Abner, A. Morning Snack Intake Fluid intake in CC's 125.00
08/29/2005 12:44PM Albrecht, L. Lunch Intake Fluid intake in CC's 200.00
08/29/2005 03:20PM Abner, A. Afternoon Snack Intake Fluid intake ir ©7'~ RS0
Observation Total: 825.00

~
[ (4]
ﬁg &p0 e B Catigory
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Care Alert Reports

Avg Meal Intake < 50% last 3 shifts

Resident: Location: Room:
Date: Staff: Series: Quest: Value:
1009 Adams, John East Wing 102A
08/29/2005 06:37AM Abner, A. Breakfast Intake Percent of breakfast consumed 0.00
08/29/2005 12:37PM Abner, A. Lunch Intake Percent of lunch consumed 50.00
08/29/2005 05:29PM Abner, A. Dinner Intake Percent of dinner consumed kN nn
Avg:  33.33
1004 Clinton, William East Wing 102B
08/29/2005 06:51AM Abner, A. Breakfast Intake Percent of breakfast consumed 25.00
08/29/2005 11:51AM Abner, A. Lunch Intake Percent of lunch consumed 25.00
08/29/2005 05:51PM Abner, A. Dinner Intake Percent of dinner consumed ri-Gals]
Avg:  41.66
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Section G Reporting

Compressed ADL Report

Id: 1009

Name: Adams, John
Location: East Wing
Room: 100A

04/05/2005 Shift 1 23:00 - 07:00
04/06/2005 Shift 1 23:00 - 07:00
04/06/2005 Shift2 07:00 - 15:00
04/06/2005 Shift3 15:00 - 23:00
04/07/2005 Shift 1 23:00 - 07:00
04/07/2005 Shift2 07:00 - 15:00
04/07/2005 Shift3 15:00 - 22:00
04/08/2005 Shift 1 23:00 - 07:00
04/08/2005 Shift2 07:00 - 15:00
04/08/2005 Shift2 07:00 - 15:00
04/08/2005 Shift3 15:00 - 23:00
04/09/2005 Shift 1 23:00 - 07:00
04/09/2005 Shift2 07:00 - 15:00
04/09/2005 Shift3 15:00 - 23:00
04/10/2005 Shift 1 23:00 - 07:00
04/10/2005 Shift2 07:00 - 15:00
04/10/2005 Shift3 15:00 - 22:00
04/11/2005 Shift 1 23:00 - 07:00
04/11/2005 Shift2 07:00 - 15:00

# Score by Frequency
ADL Score

Bed Mobility Transfer Walk in Walk in Locomotion | Locomotion Dressing Eating Toilet Use Persomal Bathing
Room Hall on Unit off Unit Hygiene

G1aA| G1aB|G1bA|G1bB|G1cA [G1cB|G1dA |G1dB |G1ed |G1eB| G1fA | G1B |G1gA|G1gB|G1hA| G1hB| GliA | G1IB| G1jA | G1jB | G2A | G2B
Self | Supp| Self | Supp| Seif |Supp| Seif |Supp| Self |Supp | Self | Supp| Self | Supp| Self | Supp| Self [Supp| Self | Supp| Self | Supp
Ferf | Req| Perf | Req | Perf | Req | Perf | Req | Perf | Req | Perf | Req | Pedf | Req | Perf | Req | Perf | Reg | Perf | Req | Perf | Req
4 3 8 8 8 8 8 8 4 2 4 2 3 3 2 2 4 |3 3 2 4 3
4 3 4 3 8 8 8 g 8 8 8 8 8 8 8 8 4 3 3 2 4 3
3 3 4 3 8 8 8 8 4 2 4 2 4 3 3 2 4 |3 4 2 8 g
4 3 3 3 8 8 8 8 4 2 4 2 8 8 3 2 4 |3 8 8 8 g
8 8 8 8 8 8 8 8 8 8 8 8 4 3 8 8 8 |8 4 3 8 g
3 3 4 3 8 8 8 8 3 2 4 2 4 3 3 2 4 |3 3 2 4 3
3 3 8 8 8 8 8 8 8 8 8 8 4 3 3 2 4 |3 3 2 8 g
4 3 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 |8 8 8 8 g
3 3 4 3 8 8 8 8 3 2 3 2 4 3 2 2 3 |3 2 2 & 8
1 1 8 8 8 8 8 8 8 8 3 3 4 3 2 2 3 |3 2 2 4 3
3 3 4 3 8 8 8 8 4 2 8 8 8 8 2 2 3 |3 8 8 & 8
4 3 4 3 8 8 8 8 3 2 8 8 8 8 8 8 4 |3 3 2 & 8
4 2 4 3 8 8 8 8 4 2 8 8 8 8 2 2 4 |3 3 2 & 8
8 8 4 3 8 8 8 8 4 2 3 3 8 8 2 2 4 |3 2 2 & 8
4 3 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 |8 8 8 8 g
4 3 4 3 8 8 8 8 4 2 4 2 4 3 3 2 4 |3 2 2 4 3
4 3 8 8 8 8 8 8 8 8 8 8 8 8 4 2 8 |8 8 8 8 g
3 3 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 |8 8 8 8 g
4 3 4 3 8 8 8 8 4 3 4 3 3 3 2 2 4 |3 3 2 8 g

Bed Mobility Transfer Walk in Walk in Locomotion | Locomotion Dressing Eating Toilet Use Persomal Bathing

Room Hall on Unit off Unit Hygiene
3 [3[af[3|s8 ]88 8]3]3 [3 ]33 |2 [ 33 | 3 | 3
5 5 3 5
John Adams's Total ADL Score 18
Code Number Key for Support

Code Number Key for Self-Performance

0 - Independent
1 - Supenvision
2 - Linited Assistance

3 - Extensive Assistance
4 - Total Dependence
B - Activity Did Mot Occur

0 - Mo setup help or physical help from staff
1 - Setup help only
2 - One person physical assist

3 - Two+ persons physical assist
8 - ADL activity did not occur
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Section G Reporting (MDS 3.0)

Compressed ADL MDS 3.0 Report 02/26/2009 11:54:01 AM
Id: 1008 Grooming /
Name: Buchanan, James Toilet Walk in Walk in Dressing Dressing Personal
Location: East Wing Bed Mobility Transfer Transfer Toileting Room Facility Locomotion Upper Body Lower Body Eating Hygiene Bathing
Room: 1008 Gia Gib Gile Gid Gle Gl Gig Gth Gl Gl Gk il
02/19/2009 Shift1 23:00 - 07:00 2 5 5 3 8 8 6 8 8 8 8 7
02119/2009 Shift2 0700 - 15:00 2 5 5 3 8 8 6 3 5 2 2 8
02192009 Shift3 1500 - 23:00 2 5 5 3 ] ] G 3 5 2 2 B
0220/2009  Shift1  23:00 - 07:00 2 5 5 3 8 8 6 8 8 g g g
02202009 Shift2 0700 -15:00 2 5 5 3 8 8 6 3 5 2 2 8
02f20/2009  Shift 3 1500 - 23:00 2 5 5 3 8 8 6 3 5 2 2 8
022172009 Shift 1 23:00 - 07:00 2 5 4 3 ] 8 6 8 8 8 8 8
02/21/2009 Shift2 0700 - 15:00 2 5 5 3 [+ 3 B 3 5 2 2 8
02f21/2009 Shift 3 1500 - 23:00 2 5 5 3 8 8 6 3 5 2 2 8
0222/2009  Shift1  23:00 - 07:00 2 5 5 3 8 8 6 8 8 8 8 8
02222009 Shift 2 0700 - 15:00 2 5 5 3 ] ] 6 3 5 2 2 8
02222009 Shift3 1500 - 23:00 2 5 5 3 [+ 3 B 3 5 2 2 8
02232009 Shift 1 23:00 - 07:00 2 5 4 3 8 8 6 8 8 8 8 8
0223/2009 Shift2 0700 - 15:00 2 5 5 3 ] 8 6 3 ] 2 2 8
0223/2009 Shift3 15:00 - 23:00 2 5 5 3 8 8 6 3 5 2 2 8
02/24/2009 Shift 1 23:00 - 07:00 2 5 5 3 3 3 6 8 =3 8 8 8
0224/2009 Shift2 0700 - 15:00 2 5 5 3 8 8 6 3 5 2 2 8
02/24/2009 Shift3 1500 - 23:00 2 5 5 3 a 8 6 3 ] 2 2 8
02/25/2009  Shift1 23:00 - 07:00 2 4 5 3 8 8 6 8 8 8 8 8
02252009 Shift 2 0700 - 15:00 2 5 5 3 3 3 6 4 5 2 3 8
02f25/2009 Shift 3 15:00 - 23:00 2 5 5 3 8 8 6 3 5 2 2 8
Grooming /
Toilet Walk in Walk in Dressing Dressing Persanal
Bed Mobility Transfer Transfer Taoileting Room Facility Locomotion Upper Body Lower Body Eating Hygiene Bathing
# Score by Frequency 2 5 5 3 8 8 6 2 5 2 2 7

ADL Index Score % (ADL Scoring is undefined at this time)
James Buchanan's Total ADL Index Score

Code Number Key for Self-Performance

0 - Independent
- Set up assistance

- Extensive assistance, 2+ person assist
- Total dependence, 1 perzon assist

- Supervision - Total dependence, 2+ person assist

- Limited assistance - Activity did not occur

- Extensive assistance, 1 person assist % Any highlighted data is not included in the "Score by Frequency” calculafions.

dao0 R o=
o=l enocn
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Section E Reporting

Compressed Mood and Behavior Report

Id: 1007

Name
Location:
Room:
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Section

H Reporting

Section H Bowel and Bladder Report

Resident: Adams, John Bladder Bowel Bowel Elimination Pattern Appliances and Programs
Res Id: &42 Continence Continence
Room: 322 .
v« E |wE £ [.E TE | £ = z _ B $2ls2 |35 |Bx |[Ex [5EE|3 F -
§F |88 £} |zf iz |5 o|B [EOIE |3t e3p3s (53 53 (2% |362|2y |24 |5
a3 |a3 s (%% s 0 7 F OF O|fE TSEe: |55 |E3 |55 |2zf[3C |SE |=
B B s - 23
02/0472007 2 o 2 o M o 1 o 1 0 a o o o 0 a 2 [u] o
0210272007 1 o 1 o TEY o 1 0 o i} 2 4] o o o i} o 1 o o
0210372007 3 o 1 o TEY o 1 0 o i} 2 4] o o o i} 2 3 4] o
02/0472007 2 o o o 3 o o o o 0 a [u] o o o 0 a [u} [u] o
02/0572007 1 o 1 o M o 1 o o 0 a 4] o o o 0 a [u} 4] o
02/0872007 4 o 2 o TEY o 1 1 o i} 2 o o o i} 2 5 4] o
0210752007 2 o 0 o 1 o o o o 0 a [u] o o o 0 a 1 [u] o
02/0872007 3 o 1 o M o o 1 o 0 a 4] o o o 0 a 1 4] o
02/0872007 1 o o o 3 o o 0 o i} 2 4] o o o i} o o o o
021072007 2 o 1 o TEY o 1 0 o i} 2 4] o o o i} 2 1 4] o
0201172007 2 o i o M o o 1 o 0 a o o o 0 a 1 4] o
0201272007 1 1 2 1 TEY o 1 1 o i} 2 o o o i} o 3 o o
0201352007 1 o 1 o TEY o 1 0 o i} 2 4] o o o i} 2 1 4] o
02/14/2007 3 o o o 4 o o o o 0 a 4] o o o 0 a 1 4] o
Tatal 2a 1 12 1 11 o a 4 1 0 a 4 o o o 0 a 20 4] o
Number of Days 1 a 1 4 o S 4 1 i} 2 4 o o o i} o 11 o o
Wssumed ARD Date:  2/14/2007
H1 Continence Self-Control
a. | Bowel Continence 1
Iy, | Bladder Continance 1
H2 Bowel Elimination Pattern
a. | Bowel Elimination Pattarn _ .
Regular - At least one X d. | Fecal Impaction
flovement every three
Idays
I, | Constipation a. Mone of the Above
c. | Diarrhea
H3 Appliances and Programs
q. |y Scheduled Toilefing f. Did not use toilet
lan X room/Commodea/urinal
Eladder Retraining
b. Program g. Pads/briefs used x
. [External (condom)jcathetar h. Enemas/irrigation
d. [mdwelling catheter I Oistomy present
g [mtermitient catheter J Mone of the Above
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Time Awake (N1)
- o~ ET
5T |8 |BaE
Resident: Coolidge, Calvin EL |Es Ea%
) g€, o~ o E o -EE L
Res Id: 1003 s 2 EEEE;EEE
Room: 103A e E 2"::*55-&-
& O 22 |2 o E
< % a S a < 5 o
02/01/2007 NO YES NO NO
02/02/2007 NO YES YES NO
02/03/2007 YES NO NO NO
02/04/2007 NO YES NO NO
02/05/2007 NO YES YES NO
02/06/2007 YES YES NO NO
02/07/2007 NO YES NO NO
MNumber of Days 2 6 2 1]
N1a N1b Nic N1d
MDS Code N ¥ N N
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Section K Reporting

Section K3 Weight Report

Resident Id: Resident: Room:
09399 Adams, John Q 110
ARD Date 09242007
Last Weight 09/24/2007 157.00]
Days from
last weight
30 Day Weight 08/24/2007 31 day(s) 160.00| % Change 30 Days 2 BT%
180 Day Weight (3/24/2007 184 day(s) 155.00] % Change 180 Days 1.29%

K3 | Wei ght Chan ge

a. | Weight less - 5% or more in last 30 days;
or 10% or maore in last 180 days
0. Mo 1. Yes

b. | Weight gain - 5% or more in last 30 days;
ar 10% ar more in last 180 days

0. Mo 1. Yes
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Section P Reporting

MDS Section P3 Restorative Chart
{=3]
c £ =

c c o £ £ c

Resident: Adams, JohnQ -% -% i 2 _% 2

Res Id: 1009 s s = £ ® 3 g 3

Room: 100A 5 5 < 2 5 o 2 ] g g

0o |o - = G £ 7 =) 5 E

2= 22 = = = 0 = =3 E

Sa |3 |= © 8 = 8 = £

L] [ =] o [ - e [ =]

xS x o N o (= = o w < O
10/19/2006 0 15 48 26 15 30 15 0 15 15
10/20/2006 0 15 48 26 15 30 15 0 15 15
10/21/2006 0 15 48 26 15 30 15 0 15 15
10/22/2006 0 15 48 26 15 30 15 0 15 15
10/23/2006 0 15 48 26 15 30 15 0 16 15
10/24/2006 0 15 48 26 15 30 15 0 15 15
10/25/2006 0 5 33 0 1 0 0 0 0 0
P3a P3b P3c P3d P3e P3f P3g P3h P3i P3j
Total 0 95 321 156 91 180 90 0 90 90
Taotal Days with 15+ Minutes 0 6 7 6 6 6 6 0 6 6
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Analyzing ADLs

Recent 14 Days: 02/15/2007 - 02/28/2007
Prior 14 Days: 02/01/2007 - 0214/2007

ADL Significant Change Analysis Report

Exception Difference: 0.50

£ £ £
& c = " -
E = T z E & E'ﬁ_ 5 u 2 g§£ 2 2
=2 O - O I O I O I O I I I I I~ (U - U~ U - O - -
A AR A R R RE R RE R AR RE R AR R 2R RE AR IR R L R HLE
Bettis, Elaine (5556) 22 (18 |22 18|17 [ 12 1a[13 |24 20| 40|as| sa]aa |10 1a]s2]2s|az]sa]an|an[150]160][120{140
Difference | 04 §| o4 J| o5 | o1 B[ o4 | o5 }| o1 B os | ca J| w01 | 0z ¢
Bing, Chandler (5558) 34 |34 Jao]eaf27 28| 2423 [2a] 25| 40]40] 3636 [ar[as]as[a7[36]a6] as5]ar [170[160[170][160
Difference | 0.0 o1 B 01 g o1 B w2 t| oo 0.0 oz §| o1 }| oo w2 t
Flinstone, Fred L (5551) 1816 171502 oa 0a]os os]os| a0 5] a2fao]or10] 2afes]ao]en] a7]as [180]160]i7.0][130
Difference | 0.2 }| oz J}| vz ¢| oo 02 t| 15 M oz B 03 4| oo 0z | o1 ¢
Flinstone, Wilma (5552) 20 - 23] - J1o] - [1o] - Jz20] - {30 ~-[ao]-Jea]-Jza] -Jar] -] -]~ ]s0]-T]-7-
Difference - - - -- -- -- - - - - -
Gellar, Monica (5559) o5 [os [ooJoaJotJoz[otJo2 oo o1 o5 oo oa]os o1 o1 os]os 101 ] 3129 [s0]s0]s0]an
Difference | 0.0 o1 | 01 | 01 | w1 ]| os }| -0z | oo ot B w1 g oz }
Gellar, Rachel (5512) 31 a1 a1 821920 14202024 40] ~Jas[a7]a6[ar][as[as][3a]as] 39]40 [160][160[160][160
Difference | 0.0 21 | 01 t] o8 | o4 ] - o1 B o1 | oo 00 01 ¢
Gellar, Ross (5510) 13 Jos Jos]os oa]os oe]o2 os]oa|ao]ao] e fer|oaoa] 2aes|ae]en] ar]ae [110]1z0]i11.0]120
Difference | 05 §| o3 | oo 0.0 oz |} 10 f| oo 04 | 04 $] o1 | 01 }
Kastanza, George (5557) 30 [34 |32] 3428102319 [36 [ 36| 35 a0 a9 [se [27 27| 3939 [a5]36] 4040 [150]160[150]150
Difference | -04 f| ©2 ¢| 18 }| ova }| oo 05 }| oo 0.0 0.0 01 ¢ 00
Kramer, Cosmo (5555) 04 o6 (o3 o6 oofot [oofo1 oo Jos 20 10 35 34 oa o] 12103436 4039 [v0]o0]s0][130
Difference | -02 | 03 | 01 ¢| o4 ¢ o4 | w0 ¥ o1 B 02 F| 02 | 02 | 01 }
Rubble, Bamey (5553) soJeafes|es[2afez 2222 2v]es| 2020 a7 a7 a5 [as]aa]a7 [3a]as] 40]40 [150][160][160]160
Difference | 01 }| oo o1 | oo o1 }| oo 0.0 0.0 02 J| oo 0.0
Rubble, Betty (5554) 30 (28 [34] 29040404040 3631|380 a3 [zo[aa]ar] a7 as[a3]a1]ar]zs [1e0]160]160]160
Difference | 02 | o5 J}| oo 0.0 o5 | 02 t| os B oz J| 04 B| 0z 3| 08 |}
Tribiany, Joey R (5511) g6 [18][ 7 [t 10 12]13[1a]12]20]20] 2824 Joa o224 21 23]25] 3331 [110]130]11.0]110
Difference| 03 §| o1 }| o1 | 01 | oz B| oo 04 J| 02 }| o3 }| 0z ¢| o2 }

HeyiNotes:
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Recen and prior values show $he awrage seipaiomance soore for $ie two 14 day dme Fames listsd above

HighligeBiad shows fis average whem te diferecs mess o moeads fis selacted enepdon
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Analyzing Weight

Weight Trend Graph
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e
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Date | =%=+= Admit Weight |
Weight Exceptions: 5.0% loss or gain
Firat Weight Last Weight # Highest Welght Lowest Welght # of
Haime Diate Weight | Date Weight| % Change Days | Date Weight | Date Weight| <% Change Diayrs
Resident. Sample arm 116.30 010 121.50 Z.T0% i oano 121.50 0OFo3 115.60 S.10%" =37
Staff id Staff Name Date Weight
Abner, Abbey & OF 12007 12:48PM 118.5%0
Abner, Abbey A 0732007 D1:57FPM 115.60
Abner, Abbey & 0742007 D5:57TPM 116.20
Abner, Abbey A OFMQZo0T D1:54FM 118.00
Abner, Abbey & 071 1/2007 O1:49PM 117.20
Abner, Abbey A 07242007 D1:57TFM 119.00
Abner, Abbey & 073142007 D1:52PM 118.20
Abner, Abbey 4 DBMS/2007 O2:02PM 120,10
Abner, Abbey A 03M10/2007 DZ:02ZFM 121.50
Fay
¥ - Execsptions that mest the selectad crilsna
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Analyzing Behavior

Behavior Trend Graph

Date Range: 9/1/2007 - 9/30/2007

Resident Name:
Resident ID:

Resident Room:

Adams, John Q
1009
1004,

Resident Category:  Medicaid
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Behavior Detail Report 4/11/2008 1:44-13 PM
Resident Id: Resident Name:
1009 Adams, John Q Medicaid East Wing 100A
Mood and Behaviors
Behavioral Symptoms
Alpine, Tina 041 1/2008 12:38PM  Verbally Abusive Yes
Alpine, Tina 0411/2008 12:38PM  Describe verbally abusive behavior Screamed at staff
Mote:  Alpine, Tina 0441142008 12:38PM Screamed at staff member at meal time for taking the empty plate.
Alpine, Tina 04/11/2008 12:38PM  Describe verbally abusive behavior Threatened staff
Mote:  Alping, Tina 04/11/2008 12:38PM Also threatened staff, resident told staff they would beat them up if they
continusd.
Alpine, Tina 041172008 12:38PM  Was verbal abuse easily aliered? Mo
Mote:  Alpine, Tina 04/11/2008 12:38PM Started talking to the resident about baseball, didn't alter the behavior.
Alpine, Tina 04/11/2008 12:38PM Approximately what time did verbal 4M11/2008 12:30 PM
abuse occour?
Alpine, Tina 04/11/2008 12:38PM 1101 Yes
Alpine, Tina 04M11/2008 12:38PM  Was 1 to 1 effective for verbal abuse? Mo
Mote:  Alping, Tina 04/11/2008 12:38PM Continued to speak with resident 1-1, was not effective.
Alpine, Tina 04/11/2008 12:38PM  Redirection Yes
Alpine, Tina 04/11/2008 12:38PM  Was redirection effective for verbal Yes
abuse?
Mote:  Alpine, Tina 0471142008 12:38PM After 1-1, tried to redirect the resident to hiz room and this was effective.
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Optimum ARD

ARD Analysis Report
ADLs Mood Behavior Bowel and Bladder Feeding Tube Therapy Restorative
. G1a,b,h,i E1 E4 Programs H3a-b or Parenteral P1b P3
Id: 642
IV K5a-b
Name: Adams, John ADL #of1's | #of2's #of 1's #of 2's | #0f 3's | Scheduled Bladder Total Potential Number of
L Index toileting Retraining Minutes RUGs Restorative
Location: EAST PAVILION plan Program Level Programs
Meeting 15
minutes or
maore
ARD: 02/23/2007 4 3 0 0 0 0 YES No Data NO No Data | No Data MNo Data
ARD: 02/24/2007 8 3 0 0 0 0 YES No Data NO No Data | No Data MNo Data
ARD: 02/25/2007 7 3 a 0 0 ] YES YES NO 15 /A, 4
ARD: 02/26/2007 7 3 a 0 0 ] YES YES YES 120 Low 4
ARD: 02/27/2007 7 3 a 0 0 ] YES YES YES 405 High 4
ARD: 02/28/2007 4 3 a 0 0 a YES YES YES 410 High 4
ARD: 03/01/2007 4 3 a 0 0 ] YES YES YES 415 High 4
Therapy Codes: NAA, Low, Medium, High, WVery High, Ultra High - Mot Enough data for an accurate calculation Mo Data; Indicates that data is not available in CareTracker
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Monthly Summary

Nursing Monthly Summary

Date Range: 05/04/2006 - 05/08/2006

1126 Reagan, Ronald W.

; ndepen upervision imited Assi nsive Assis of ependence ivi
ADL Information Inde dent S igl Limited Assist Extensive Assist Total D d Activity
# of Occurrences Did Hot
—— Oceur
Ho Setup Setup Help No Setup Setup Help 1 Assist 2+ Assist 1 Assist 2+ Assist 1 Assgist 2+ Assist
Help Help
Bed Mobility 1 3
Transfer 1 1 1 1
Walk in Room 1 3
Walk in Hall 1 1 2
Locomation on Unit 1 3
Locomaotion off Unit 4
Dressing 1 2 1
Eating 3 1
Toilet Use 1 1 1 1
Personal Hygiene 1 2 1
Bathing 1 1 2
ADL Score: Last 7 Days
Bed Mobility Transfer Walk in Room Walk in Hall Locomotion on | Locomotion off Dressing Eating Toilet Use Pers Hygiene Bathing
Unit Unit
Self-Perf | Support | Self-Perf | Support | Sel-Perf | Support | Self-Perf | Support| Self-Perf | Support | Self-Perf | Support | Self-Perf | Support | Self-Perd | Support| Self-Perf | Support| Self-Perf | Support| Self-Perf | Support
1 1 2 3 2 3 2 3 1 2 1 2 2 3 2 2 3 3 2 3 4 3
Verbal Expressions of Distress Sleep-Cycle Sad, Apathetic, Loss of Mood Behavioral Symptoms
Mood and Behavior lssues Anxious Appearance Interest - r .
E g - - |8 e g 2a |E 5 - g — 5 g | £ - s
£5 (£ |53 i3 - % i 35fss 23 |33 B 31 2 |gd ggéggigs R SFRENERESEAE AT
= Ew b W= & ; EEE %3 §E 2 g o= = g = g._‘_.= s A = o - 2 & ; T
5 |38 |E° (BT | F |E- |fef|gT |ge |ET | B £2 & |3& STV s |8 B8 5|z 2|8 8|2 ¢
Eta | Etb | Etc [ Etd | Ete | Etf | Etg [ Etn [ Eti | Etj [ etk [ B0 [ Eim [ Etn [ Ete [ Ep | E2 Eda Efb Edc E4d Ede
' ' ) ' Al Bl alelalelalelals
Total Indicators| 0 2 0 0 0 1 0 0 0 1 1 0 0 0 2 0 1,0/ 3 00 0|1 00 0O
Total Days with Indicators ] 1 0 0 0 1 0 ] 0 1 1 0 0 ] 2 0 1,002 00 01 00 O
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Monthly Summary

Nursing Monthly Summary

Date Range: 05/04/2006 - 05/08/2006

1126 Reagan, Ronald W.

Meals and Fluids Breakfast Morning Lunch Afternoon Dinner Evening Avg Meal | Avg Snack | Avg Daily # of Days Meal Greatest # of
Snack Snack Snack Fluid Intake Intake=50% Sequential Days
{in CCs) Meal Intake<50%
| Avg Meal/Fluid Intake 25.0 250 50.0 750 50.0 50.0 250 50.0 1167.0 1 1
# Occurrences Out of 1
Facility
Toileting Activity Bowel Size
Bladder Bladder Bowel Bowel Small Medium Large X-Large Diarrhea
Output Output Output Output
Continent Incontinent Continent Incontinent
# Qcourrences 2 1 1
# Days 1 1 1
Greatest # of Sequential Days 1 1
Mo BM for entire shift No BM in 9 shifts Mo BM or Small BM for Mo BM or Small BEM in @
entire shift shifts
# of Occurrences 12 1 12 1
Greatest # of Sequential Shifts 9 g
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Resident Specific Reporting

Resident I/O by Day Chart

o =
A = x =
= x = = = x =
. m Q0 c @ 3] - [
Resident: Adams, John = - & W = L o g @
Res Id: 1009 o 0 z g 2 7] = o E @
: s 2 1 g T 2 |& |8 E  |. | -
Room: 102A = = = = 5 E o = = 3 g =
= [E 2 |8 |z [§ |8 |5 T |8 |2 S
e = = :
o = 3 < a it 2 < ™ o G 2
04/0772005 25 50 75 50 25 0 41.7 333 820 975 -155 175
04/08/2005 100 50 P 50 7h 7h 833 h8.3 1325 1075 250
04/092005 50 0 75 0 100 25 75.0 8.3 1540 970 570
041072005 25 0 25 1] 25 25.0 0.0 1530 1675 -145
041172005 75 25 ] 75 315 50.0 1080 1470 -390
041272005 75 0 50 0 75 0 66.7 0.0 1120 675 445 176
Total 7415 6840 575
Average 58.3 20.8 50.0 29.2]  60.0 25.0 h4.9 25.0 1235.8 | 1140.0 095.8
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Group Reporting

CORP - Group I/O Chart

Date Range: 4/7/2005-4/16/2005

EE (=] &‘H:l
2 E: 2 B S i x
&= =

2R Loz B OS ¢

s B E o BB OB 3 3

% = = = L ch @ i E =

w = = = = =1 = = = & =

 |E |5 B |8 |E g |8 = 12 |3 S

@ 5 = L = . o ¢ S 5 = 7]

4 = 3 s B o I I i o & =
Buchanan, James (1008) 66 52 A9 h2 ] 50| 61.3| 51.3 9690 7745 1945 186
Bush, George (1007) 65 50 63 65 73 61| 67.0| 587 15008| 11700 3308 167
Carter, James (1008) a0 58 a9 69| 100 75| 93.0| 67.3 17317 17500 -183 165
Cleveland, Grover (1005) 50 50 68 33 48 48| 55.3| 437 12725 9410 3315 201
Clinton, William (1004) 98 83 88 85 88 88| 91.3| 853 18700| 14598 4102 211
Average 738 58.6| 734 608 736| 644 736| 613 14688 121902497 .4
Number of Residents: 5 5 5 5 5 5 5 5 5 5 5




)) Carelracker

by Resource Systems

Exporting Data

Average Meal Intake for John Adams
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Staffing Reports

Observation Detail by Staff Report
Resident _ Tatal Average
Staff Name Series Observations Score
Fillrmare, Millard
Becker, Becky Activities of Daily Living (ADLs) 13 16.32
Delmonte, Delores Activities of Daily Living (ADLs) 8 15.54
Miller, bary Activities of Daily Living (ADLs) 9 11.27
Smith, Sally Activities of Daily Living (ADLs) 12 16.50
Total 43 14.90
Lincaln, Abraham
Becker, Becky Activities of Daily Living (ADLs) 11 1722
Delmante, Delares Activities of Daily Living (ADLs) 12 16.12
Miller, Mary Activities of Daily Living (ADLs) 13 10.M
Srith, Sally Activities of Daily Living (ADLs) 9 16.75
Tatal 45 15.02
YWashington, George
Eecker, Becky Activities of Daily Living (ADLs) 12 12.32
Delmonte, Delores Activities of Daily Living (ADLs) 8 11.54
Miller, bary Activities of Daily Living (ADLs) 10 05.55
Smith, Sally Activities of Daily Living (ADLs) 11 12.41
Total 41 1272
Date Range: 8707 5:00 Akt - 5207 3:00 PR
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Monitor Compliance

Summarized Resident Compliance Report

372772008 2:01FM

Location:
Resident Id: Resident: Scheduled Obs.: Completed Obs.: Incomplete Obs.: Percent Complete:

East Wing
1008 Buchanan, James G4 50 14 78 %
o T o o - o
1006 Carter, James E 52 52 0 100 %
1005 Cleveland, Grover 52 52 0 100 %
1004 Clinton, William J 63 63 0 100 %
1003 Coolidge, Calvin 62 62 0 100 %
1002 Eisenhower, Dwight D G52 62 0 100 %
1100 Fillmore, Millard D 62 G2 0 100 %
1101 Ford, Gerald R 62 62 0 100 %
1102 Garfield, James A 45 45 0 100 %
1103 Grant, Ulysses S 62 62 0 100 %

East Wing's Totals: 702 [i:1:] 14 98 %
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Monitor Compliance
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[ Shift 1: 23:30-07:30
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East Wing

Compliance Percentage by Facility/Shift
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Facility Compliance Percentage Avg: 91 %
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350+ facilities
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Extendicare

150 facilities
Six month roll-out

Resource Systems
managed trainings

First corporation to add
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Sava Senior Care

e 180 facilities
e Nine month roll-out

* Resource Systems
managed trainings

Sava
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Ensign Facility Services

e 62 facilities

—_ * Resource Systems
ENSIGN == GROUP managed trainings
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N

TRISUN Healthcare

20 Facilities
AHT User

Resource Systems
managed trainings
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* Improve Quality of Care
* Reduce Risk
* Increase Reimbursement

For more information about CareTracker:

800-338-3681

info@resourcesystems.net
www.seecaretracker.com




